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Exciting New Mobile
Features:

We are excited to announce that we have/are implementing a couple new
mobile/online features to better our patient’s experience. Please see below for
details.

Mobile Bill Pay- We have recently implemented this thru paymydoctor.com,
where the guarantor on listed on the account will get a text saying “Welcome to
Pediatric Associates PC digital billing....” You can now click the secure hyperlink
and it will take you directly to your digital billing account for your family.

e You can set up payment arrangements if needed

e Store your payment type for quick future payments

e View all your statements and be able to print them for end of the year
taxes as well as see detailed payment activity.

Mobile Check-In - we just went live with this new feature , patients should
receive a text with a link to click to complete the registration process prior to

your appointment. Text reads “Hi (patients name). Click (they hyperlink) to check-
in now to save time at your appt with (Provider name) on (appt date)”

e |esstime spent completing paper documents
e Able to update/change demographics for your account
e Change/Update patients insurance information

Online Annual Wellness Scheduling- This feature is coming soon , this
will allow you to schedule your child’s Annual Visits or Newborn Wellness visits
via our website.




